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INDEPENDENT AUDITOR'S REPORT

(As required under section 31 of Banking Regulation Act, 1949 as applicable to Co-Operative
societies and under Section 81{1}{a) of The Maharashtra Co-operative Societies Act, 1960 read with

Rule 69 to The Maharashtra Co-operative Societies Rules, 1961}

To,
The Members,
THE HINDUSTHAN CO-OPERATIVE BANK LIMITED.

Report on the Financial Statements

1. We have audited the accompanying financial statements of The Hindusthan Co-Operative
Bank Limited (the Bank) as at 31 March 2022, which comprise the Balance Sheet as at 31
March 2022, and the Profit and Loss Account, and the Cash Flow Statement for the vear then
ended, and a summary of significant accounting policies and other explanatory information.
The returns of Head Office and its departments and 6 branches audited by us are incorporated
in these financial statements.

Managements Responsibility for the Financial Statements

2. Banks Management and Board of Directors is responsible for the preparation of these
financial statements that give a true and fair view of the financial position, financial
performance and cash flow of the Bank in accordance with the Banking Regulation Act 1949
(as applicable to co-operative societies) as amended by the Banking Regulation (Amendment)
Act, 2020, the guidelines issued by the Reserve Bank of India and the guidelines issued by the
National Bank for Agricultural and Rural Development, the Registrar of Co-Operative
Societies, Maharashtra, the Maharashtra Co-operative Societies Act, 1960, and the
Maharashtra Co-operative Societies Rules, 1961, (as applicable) and generally accepted
accounting principles in India so far as applicable to the Bank. This responsibility includes
design, implementation and maintenance of internal control relevant to the preparation of the
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Banks
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liguidate the entity or to cease operations, or has no realistic alternative but to do so.

The management is responsible for overseeing the Banks financial reporting process.

Auditors Responsibility

3. Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from matenal misstatement, whether due to fraud or error, and to issue an
auditors report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

N ) /. T Q033-23



@ fo foram =i efmifee o for., Ued S

As part of an audit in accordance with SAs, we exercise professional judgement and maintain
professional skepticism throughout the audit. We also,

a. Identify and assess the risks of material misstatement of the financial statements whether due
to fraud and error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud i1s higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations,
or the override of internal control.

b. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances but not for the purpose of expressing an
opinion on the effectiveness of the entitys internal control.

c. Ewvaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

d. Conclude the appropriateness of managements use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exasts related to
events or conditions that may cast significant doubt on the Banks ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditors report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditors report.

However, future events or conditions may cause the Bank to cease to continue as a going
COTICerT.

e. Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Opinion

4. Inour opinion and to the best of our information and according to the explanations given to us,
the aforesaid financial statements together with the Notes thereon give the information
required by the Banking Regulation Act, 1949 (as applicable to cooperative societies) as
amended by the Banking Regulation (Amendment) Act, 2020, the Maharashtra Cooperative
Societies Act, 1960, the Maharashtra Cooperative Societies Rules, 1961 and the guidelines
issued by the National Bank for Agricultural and Rural Development (as applicable) and
guidelines issued by Reserve Bank of India and Registrar of Co-Operative societies,
Maharashtra in the manner so required and give a true and fair view in conformity with the
accounting principles generally accepted in India:
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(a) Inthe case of the Balance Sheet, of state of affairs of the Bank as at 31st March 2022;

(b) Inthe caseof the Profit and Loss Account, of the loss for the year ended on that date; and
(c) Inthecaseof the Cash Flow Statement, of the cash flows for the vear ended on that date.
Basis for opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAL
Our responsibilities under those Standards are further described in the Auditors
Responsibility section of our report. We are independent of the Bank in accordance with the
Code of Ethics issued by the Institute of Chartered Accountants of India and we have fulfilled
our other ethical responsibilities in accordance with these requirements and the Code of
Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Report on Other Legal & Regulatory Requirements

6.

Place : Mumbai

The Balance Sheet and the Profit and Loss Account have been drawnup in Forms A and B
respectively of the Third Schedule to the Banking Regulation Act, 1949 and provisions of the
Maharashtra Co-operative Societies Act, 1960 and the Maharashtra Co-operative Societies
Rules 1961.

We report that:

We have obtained all the information and explanations, which to the best of our knowledge and
belief were necessary for the purpose of our audit and have found to be satisfactory;

[n our opinion, proper books of account as required by law have been kept by the Bank so far as
it appears from our examination of those books and proper returns adequate for the purposes
of our audit have been received from the branches/offices;

The transactions of the Bank which came to our notice have been within the powers of the
Bank;

The Balance Sheet and the Profit and Loss Account dealt with by this report, are in agreement
with the books of account and the returns;

The accounting standards adopted by the Bank are consistent with those laid down by
accounting principles generally accepted in India so far as applicable to Banks;

In our opinion and according to information and explanations given to us, we have not noticed

any material impropriety or irregularity in the expenditure or in the realization of money due to
the bank.

The details as required by the Rule 69(6) of Maharashtra Co-operative Societies Rules 1961 are
given in the audit memorandum separately.

For U.G. DEVI & CO.
Chartered Accountants
(FRN: 102427W)

Date : 29.06,2022 (CA VINAY DEVI)
Partner
UDIN: 22038973ALWTMG4329 M. No.:r 038973
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The Hindusthan Co-Operative Bank Limited, Mumbai

Significant Accounting Policies and Notes Forming Part of the Accounts
for the vear ended 31stMarch 2022,

I. OVERVIEW!:

1. Background:

The Hindusthan Co-Op. Bank Ltd. was registered in 1970 and is engaged in providing a wide range
of banking and financial services.

2. Accounting Convention:

The financial statements have been prepared and presented under the historical cost convention
on the accrual system of accounting unless otherwise stated and comply with generally accepted
accounting principles, statutory requirements prescribed under the Banking Regulation Act,
1949, Banking Regulation Act, Amended (2020) and Maharashtra Co-Operative Societies Act,
1960, circulars and guidelines issued by the Reserve Bank of India (RBI) from time to time, the
Accounting Standards (AS) 1ssued by the Institute of Chartered Accountants of India (ICAI) and
current accounting practices prevalent within the banking industry in India. The Accounting
policies adopted in the current year are consistent with those of the previous yvear except otherwise
stated.

3. UseofEstimates:

The preparation of financial statements,in conformity with generally accepted accounting
principles, requires the management to make estimates and assumptions considered that affect

the reported amount of assets and habilitiesRevenues and Expensesand Disclosure of contingent
liabilities as on the date of the financial statements. Actual results could differ from those

estimates. Management believes that the estimates used in the preparation of the financial
statements are prudent and reasonable. Any revision in the accounting estimates is recognized
prospectively.

II. SIGNIFICANT ACCOUNTING POLICIES:

1. Accounting Convention:
The accompanying financial statements have been prepared in accordance with the historical cost
convention (as modified by revaluation of premises) and on a going concern basis.

2. Investments:

2.1 Categorization of Investment: The Bank has categorized the investments in following three
categories in accordance with the RBI guidelines applicable to Urban Co-Operative Banks.

a) Held to Maturity - Securities acquired by the Bank with the intention to hold till maturity.
b) Held for Trading - Securities acquired by the Bank with the intention to trade.

c) Available for Sale Securities which do not fall within the above two categories are classified as
available forsale..

d) An investment is categorized as Held to Maturity, Awvailable for Sale, Held for Trading, atthe
time of purchase and any subsequent shifting amongst categories is done in conformity with the
regulatory guidelines.
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2.2 Classification of Investments : For the purposes of disclosure in the Balance Sheet, Investments
are classified as required under the Banking Regulation Act, 1949 and RBI guidelines as follows:-
(i) Government Securities
(i1} Other Approved Securities
(111} Shares in Co-operative institutions
(iv) Other Investments- Non SLR Bonds
(v) Others.

2.3 Valuation of Investments:

i) Investments are valued as per the directives issued by the Reserve Bank of India from time to
time and in line with the methodology suggested by Financial Benchmarks India Pvt. Ltd. (FBIL).

11) Available for Sale (AFS) and Held for trading (HFT) : Investments in 'Available for Sale' and
'Held for Trading' categories are valued scrip wise and net depreciation is provided for, while net
appreciation, if any, is ignored in accordance with RBI guidelines.

iii) Held to Maturity : Investments under this category are carried at their acquisition cost. The
Premium (if any) paid on the investments under this category 1s amortized over the residual life of
the investments. Book value of securities is reduced to the extent of amount amortized during the
relevant accounting period.

iv) Market value of government securities (excluding treasury bills) is determined on the basis of
the quotes published by RBI or the prices periodically declared by Financial Benchmark India Pvt.
Ltd. (FBIL) for valuation, at the year end.

v) Investments for which such rates/ quotes are not available are valued as per norms laid down by
REI, which are as under:

a) Central Govt. Securities : Prices/ Yield to Maturity rates put out by the Financial
Benchmark India Pvt. Ltd. (FBIL).

b} State Govt. Securities : Prices/ Yield to Maturity rates put out by the Financial
Benchmark India Pvt. Ltd. (FBIL)

c¢) Treasurybills: at carrving cost, net of discount amortized over the period of maturity.
d} Non SLR Bonds: at Yield to Maturity Method.

e) Otherapproved securities : by applying Yield to Maturity Method.

vi) Transfer of securities from HFT/AFS category to HTM category is carried out at the lower of
acquisition cost/book value/market value on the date of transfer. The depreciation, if any, on
such transfer is fully provided for. Transfer of securities from HTM category to AFS category is
carried out at the lower of acquisition price/book value/market value on the date of transfer, the
resultant depreciation, if any, 1s provided.

vii) Bank follows the settlement date method of accounting for Government of India and State
Government securities in accordance with RBI guidelines.

viil}) Profit made on sale of securities under Held to Maturity (HTM) Category 1s first credited to
Profit and Loss Account and thereafter transferred to Investment Fluctuation Reserve as an
appropriation from the Profit and Loss Account in accordance with RBI guidelines.

ix) Charges of Clearing Corporation of India Limited (CCIL) and Bank Charges at the time of
acquisition of securities i1s recognized as expense.
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3.2

3.4

3.5

3.6

e Sy

3.8

x) Broken Period Interest at the time of acquisition of securities is recognized as Revenue Expense.

x1) In respect of non-performing investments (Where interest / principal is in arrears), income 1s not
recognized, and require provision is made without adjusting it against appreciation in other
performing investments.

Loans/Advances and Provisions thereof:

In accordance with the guidelines issued by the Reserve Bank of India, advances are classified as
Performing or Non-Performing based on recovery of principal/interest and are further
classified under four categories, that are a) Standard Assets, b) Sub-Standard Assets, ¢) Doubtful
Assets and d) Loss Assets and required provision 1s made in such advances, as per the norms
issued by the Reserve Bank of India.

Provision on advances has been arrived at, on the basis of prudential norms laid down by the
Reserve Bank of India on outstanding balances as under: -

Standard Assets ; a general provision at 0.40% of the outstanding amount is made
except in case of direct advances to Agricultural and SME sector
@ 0.25%, Advances to Commercial Real Estate (@ 1.00%,

Commercial Real Estate-Residential House Sectorw 0.75%
Sub-standard Assets : at 10%
Doubtful Assets : at 20%, 30%, 100% of the secured portion based on the

number of years the account remained 'Doubtful’ (i.e. up to one
year, one to three years and more than three years respectively)

and @ 100% of the unsecured portion of the outstanding.
Loss Assets : at 100%

Advances against security of Bank's own Fixed Deposits, National Savings Certificates, Life
Insurance Policies, Indira Vikas Patra, Kisan Vikas Patra are not considered as Non-Performing
Assets in accordance with the guidelines issued by the Reserve Bank of India except some cases
where realizable value is not sufficient.

The overdue interest in respect of NPA advances is provided separately under Overdue Interest
Reserve as perthedirectivesissued by the Reserve Bank of India.

In arriving at the provisioning, for determining the value of securities, the value as per the latest
valuation reports, wherever obtained, of the assets mortgaged is considered and in case of fixed
assets/movable assets, the depreciated value of the assets is considered.

Charges /expenses incurred in respect of loans classified as NPA are debited to the loan account of
the borrower.

In case of fraud borrowal accounts provision for loss, if any, is made over a period not exceeding
four quarters commencing from the quarter in which fraud was detected, as per RBI guidelines in
this regards.

Amounts recovered against debts written off in earlier years are recognized in Profit & Loss
account.

Cash Flow Statement (AS-3)

Cash flows are reported using the indirect method, whereby profit/ (loss) before tax 1s adjusted for
the effects of transactions of non-cash nature and deferrals or accruals of past or future cash
receipts or payments. The cash flows from operating, investing and financing activities of the Bank
are segregated based on the available information.
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4.2

Cash and cash equivalents comprises cash on hand, balances with other banks (excluding term
deposits), money at call and short notice and highly liquid time deposits that are readily
convertible into known amounts of cash and which are subject to insignificant risk of changes in
value.

5. Revenue Recognition (AS -9):

3.1

3.2

o

2.4

3.9

3.6
5.7

[tems of Income and Expenditure are generally accounted on accrual basis, except as otherwise
stated.

Interest on Non -performing assets and Non-Performing Investment is recognized to the extent
realized, in pursuance with the guidelines issued by the Reserve Bank of India.

Recoveries in doubtful category- loss category accounts, accounts under securitization &
arbitration are appropriated first towards principal and thereafter towards recorded other dues
and interest.

Commission, exchange and brokerage is recognized on realization.

Dividend income is accounted on receipts basis.

Income from Locker Rent, Dividend and Penal Interest on advances i1s recorded on receipt basis.
Bonus/Ex-gratia to employees is paid on cash basis.

6. Fixed Assets (AS 10) and Depreciation:

6.1

Fixed Assets are stated at cost or revalued amounts, as the case may be, less accumulated
depreciation and provision for impairment, if any. The cost includes expenditure incurred in the
acquisition and construction / installation and other related expenses in bringing the asset to
working condition for its intended use.

Revalued premises are carried at revalued amounts less depreciation accumulated thereon.
Surplus arising out of revaluation is carried to Premises and is accounted under Revaluation
Reserve.

As per AS 10 (revised 2016) 'Property, Plant and Equipment’ issued by ICAIl, depreciation on
original cost as well as revalued amount should be debited to the Profit & Loss Account and an
amount equivalent to the depreciation on such revalued amount of fixed asset should be
transferred from Revaluation Reserve to Profit & Loss Appropriation account (revenue reserve).
Whereas, the Bank has charged depreciation on the revalued amount of premises to Revaluation
Reserve as per past practice, The treatment followed by Bank will have no impact on profitability,
Capital Adequacy Ratio as well cash flow of the Bank.

6.2 Depreciation on Fixed Assets (except Computers and ATMs) is provided on WDV method at the

rates prescribed by the Management is as under:

Type of Assets Rate
Land & Buildings 2.5%
Branch Premises 2.5% or 10 %
Dead Stock 10%
Furniture & Fixtures 10%
Motor Vehicles 20%
Electric Installation 23%
Renewal Property 2%
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6.3

6.4

R

7.3

7.4

9.2

Depreciation on Computers is provided @ 33.33% on Straight Line Method as directed by REL
Depreciation on ATMs has been charged (@ 33.33% on Straight Line Basis based on the
managements estimate of useful life of the assets.

The cost of Computer Software 1s capitalized under the head Computers and is amortized overa
period of 3 years from the year of capitalization as per RBI guidelines.

Depreciation on fixed assets purchased during the vear 1s charged for the completed months. If the
asset 15 purchased or retained for part of the month, the same is considered as full month for
charging for depreciation.

Profit /Loss on sale of assets is recognized in the vear of sale/disposal.

Retirement and other employee benefits (AS 15):

Short term employee benefits are accounted in the period during which the services have been
rendered.

The Bank contributes on a defined contribution basis to Employees Provident Fund towards post-
employment benetfits, all of which are administered by the Regional Provident Fund authorities,
and has no further obligation beyvond making its contribution, which is expensed in the year to
which it pertains.

Provision for liability towards gratuity is accounted for as per the actuarial valuation done by LIC
of India. The Bank has covered gratuity liability under the Employees group gratuity scheme of
LIC of India. Contributions to LIC of India under the scheme are charged to the Profit and Loss
Account for the year when the contribution is made.

Bank has covered Leave Encashment liability under Employees Group Leave Encashment
Scheme of LIC of India. Contributions to LIC of India under the scheme are charged to the Profit
and Loss Account for the yvear when the contribution is made.

Borrowing Costs (AS-16):

Borrowing costs that are attributable to the acquisition or construction of qualifying assets, as
defined in Accounting Standard 16 on Borrowing Costs, are capitalized as part of the cost of the
asset up to the date when the asset is ready for its intended use. Other borrowing costs are
recognized as an expense in the period in which they are incurred. No borrowing cost has been

incurred during the year requiringcapitalization.

Segment Reporting (AS-17):

The Bank has identified two business segments taking into account the nature of services
provided, the risks and returns, overall organization structure of the Bank and financial reporting
system. Segment reporting has not been as per the Master Directions of RBI dated August 30,
2021 i.e. Master Direction on Financial Statements Presentation and Disclosures.

Business Segments are classified as under:

a. Treasury : Dealing operations in Money Market Instruments, Trading/Investment in Bonds/
Government Securities.

b. Other Banking Operations : Retail and corporate lending and advances to customers and
related feebased income and all operations not covered under Treasury operations.
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9.3 Geographic Segment: Since the Bank does not have any earnings emanating outside India, the
Bank is considered to operate in only the domestic segment.
9.4 Segment revenue, results, assets and habilities include the respective amounts identifiable to

each of the segments and amounts apportioned / allocated on a reasonable basis.

10. Related Party Disclosures (AS 18):
The Bank 15 a Co-operative Society under The Maharashtra Co-operative Societies Act, 1960 and
there are no related parties requiring a disclosure under Accounting Standard -18 (AS-18) issued
by The Institute of Chartered Accountants of India, other than Key Management Personnel. Since
Mr. Sunil. Patvardhan General Manager of the Bank is a single party under the category Key

Management Personnel, no further details need to be disclosed in terms of RBI Circular dated 29th
March, 2003.

11. Operating Leases (AS 19):
Lease rental paid on operating lease are recognized as an expense in the Profit and Loss account on
a straight-line basis over the lease term.

12. Earnings per share [AS 20):
Basic earnings per share is calculated by dividing the net profit or loss for the year (before
appropriation) by the weighted average number of shares outstanding during the year, calculated
on monthly basis.

13. Taxes onIncome (AS-22):

13.1 Income tax expenses comprise current tax and deferred tax. Current Tax is provided for and
Deferred Tax is accounted for in accordance with the applicable provisions of the Income Tax Act,
1961 and rules framed there under.

13.2 Deferred tax asset and liabilities are recognized for the future tax consequences of timing
differences, subject to the consideration of prudence. Deferred tax assets and liabilities are
measured using the tax rate enacted or substantively enacted by the balance sheet date. The
carrying amount of deferred tax asset / liability is reviewed at each balance sheet date.

13.3. Deferred tax assets on account of other timming differences are recognized only to the extent there
18 areasonable certainty of its realization.

14. Discontinuing Operations (AS 24):
Principles of recognition and measurement as set out in the Accounting Standards are considered
for the purpose of deciding as to when and how to recognize and measure the changes in assets
and liabilities and the revenue, expenses, gains, losses and cash flows relating to a discontinuing
operation. There were no discontinuing operations as defined in the standard which need to be
separately disclosed.

15. Intangible Assets (AS 26):
Intangible assets consist of Computer Software acquired. The same is included in computer

system and amortized equally over the period of three years (@33.33%) along with computer
hardware.
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16. Impairment of Assets (AS28):
Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant
that the carrying amount of an asset may not be recoverable. Recoverability of assets to be held
and used is measured by a comparison of the carrying amount of an asset to future net discount
cash flows expected to be generated by the asset. If such assets are considered to be impaired, the
impairment to be recognized is measured by the amount by which the carryving amount of the
asset exceeds the fair value of the asset.

17. Provisions, Contingent Liabilities and Contingent Assets (AS 29):
[n conformity with AS 29, Provisions, Contingent Liabilities and Contingent Assets, 1ssued by
the Institute of Chartered Accountants of India, the Bank recognizes provisions only when it has a
present obligation as a result of a past event, it is probable that an outflow of resources embodying
economic benefits will be required to settle the obligation, and when a reliable estimate of the
amount of the obligation can be made.

Contingent Assets, if any, are not recognized in the financial statements.

Contingent liability is disclosed when there is a possible obligation arising from a past event, the
existence of which will be confirmed by occurrence or non-occurrence of one or more uncertain
future events not within the control of the Bank or any present obligation arising trom past event
which 1s not recognized since it i1s not probable that an outflow of resources will be required to
settle the obligation or a reliable estimate of the amount of such obligation cannot be made.

18. Depositor Education and Awareness Fund Scheme, 2014 :

In terms of DBOD circular no. DEAF Cell BC.114/30.01.002/2013-14, dated 27th May 2014, the
Bank transfers balances in accounts which have not been in operation for 10 years or more as
mentioned in sub-clause (i} to (viii) in clause 3 of DEA Fund Scheme 2014 to the Depositor
Education and Awareness Fund maintained with RBI. In case of demand {from
customers/depositors whose unclaimed amount/deposit has been transferred to the fund, the
bank repays customer/depositor, along with interest, if applicable and lodges the claim for refund
from the Fund for an equivalent amount paid to customer/depositor. The details of refund made
by the bank in each calendar month are furnished by the bank in the prescribed form, in the
subsequent month.

All such unclaimed liabilities (where amount due has been transferred to DEA Fund) are reflected
as Contingent hability.

19, Reserve fund and Other Funds:
Dividends remaining unclaimed over 3 vears are credited to the Statutory Reserve Fund. During
F.Y.2021-22, unclaimed dividend of Rs.39.45Lakh has been transterred to Statutory Reserve
Fund. Entrance fees and nominal membership fees collected during the year are credited to
Statutory Reserve Fund.

IIT) NOTES ON ACCOUNTS
1. Inthe opinion of the Board, the realizable value of the assets, loans and advances is not less than
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the amounts at which they are stated in the Balance Sheet.
2. Inthe opinion of the Board, the provisions for all known liabilities are adequate and not in excess

of the amounts reasonably required.

3. While classifyving account as NPA, due regard is given to the events occurring after the
Balance Sheet Date, like closure of NPA accounts which has an effect of altering the status of the
account. Due to this, NPA of the bank has decreased by Rs. 127.58 Lakhs on 31-03-2022. The
interest thereon of Rs. 19.57 Lakh has however not been accounted as income on 31-03-2022.

4. Retirement Benefits: Defined contribution Plans viz. Provident fund and other similar funds.
The amount recognized as expense towards contributions to Provident Fund is Rs.164.88

Lakh(previous year Rs.159.57Lakh).

1. Defined Benefit Plans:
The Bank has taken policy from Life Insurance Corporation of India (LIC) for payment of Gratuity

and Leave Encashment. The premium paid for the vear is charged to Profit and Loss Account.

The liabihity towards staff gratuity assessed by LIC 1s of Rs. 980.49 Lakh against which the bank
had contributed till 31-03-2022 Rs. 986.26 Lakh with LIC. For Leave Encashment total assessed
liability is Rs. 497.54 Lakh against which Bank has contributed Rs. 521.75 Lakh till 31.03.2022.
Hence as on 31.03.2022 there was no requirement of provisions for Gratuity and Leave
Encashmentason 31.03.2022.

2. Segment Reporting :
The disclosure under Accounting Standard-17 on Segment Reporting issued by ICAl is

as follows:
Part A : Business Segments (Rs. In Lakh)
Business Other
Segments — lreasury Banking Business Total
Particulars l Current | Previous Current Previous | Current Previous
Year Year Year Year Year Year
Eevenue 3,004.39] 3,407.51 | 6,886.30 | 7.133.25| 9,890.69 | 10,540.76
Result 1,854.72] 3,163.15 -2.446.97 | -3.656.21 -592.25 -493.06
Unallocated
eXpenses
Operating Profit 714 40| 1,199.57
Income Taxes -159 .48 138.32
Extraordinary
profit / loss
Net Profit -592.25 -493.06
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(Rs. In Lakh)
Business Other
Segments — ireasury Banking Business Total
Particulars l Current Previous Current Previous Current Previous
Year Year Year Year Year Year
Other Information
Segment Assets 46,582.10 | 41,556.85 | 81,170.70 | 80.177.20 | 1,27,752.80] 1,21,734.05
Unallocated
Assets
Sigment Liabilities 1367.29 1127.29 |126385.51 |120606.76 | 1,27,752.80( 1,21,734.05
Unallocated Liabilities

Note: Segment reporting has not been as per the Master Directions of RBI dated August 30, 2021
i.e. Master Direction on Financial Statements Presentation and Disclosures.

3. Operating Leases comprises of leasing of office premises. Disclosures as per AS-19 is as

under:

During F.Y. 2021-22, Bank has debited Rs. 229.60 Lakh to Profit & Loss Account towards
lease rent payments of branches.

4. Deferred Tax (AS22):
The major components of Deferred Tax Assets /(Liabilities) isas under:

Computation of Deferred Tax Assets / Liability 2021-22 Amount Amount
(Rs. in Lakh) | (Rs.in Lakh)

Opening Balance of Deferred Tax Liability / (Assets) as

on March 31, 2021 (912.34)

[tems Disallowed as per Income Tax Act, 1961

(Deferred Tax Asset)

Bad & Doubtful Debt Reserve 705.00

Depreciation As Per Books Of Accounts 237.97

Provision for Investment (PMC Bank Deposits) 240.00

Provision for Restructured Advances 145.03

Total 1,327.60 334.13
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Items allowable as per Income Tax Act, 1961

(Deferred Tax Liability)

BDDR as per [Income Tax 36 (VIIA) .

Depreciation As Per Income Tax 274.99

Total 296.76 74.69

Deferred Tax Income during 2021-22 due to timing

difference as per AS-22 (259.44)
Closing Balance of Deferred Tax Liability / (Assets) (1,171.78)
as on March 31,2022

While recognizing provision for income tax for the year ended 31-03-2022, the bank has exercised
the option of lower tax rate permitted under Section 115BAD of the Income-tax Act, 1961.
Accordingly, the Bank has assessed its Deferred Tax Assets based on the tax rate prescribed in the
said section.

5. Investments:

5.1 As per RBI guidelines, the excess of acquisition cost over face value of securities held under the
category Held to Maturity 1s amortized over the residual life of securities. The amount amortized
during the vearis Rs. 2.94 Lakh (previous year Rs. 3.31 lakh).

5.2 Inter Bank deposits with PMC Bank:

The Central Government has sanctioned and notified the scheme of Amalgamation of PMC Bank
with Unity Small Finance Bank Ltd. The Amalgamation scheme came into effect from 25-01-2022
and all the branches of the PMC Bank started functioning as branches of Unity Small Finance
Bank with effect from this date as per the amalgamation scheme.

The Bank had Fixed Deposits with Punjab and Maharashtra Co-Op Bank Ltd. of Rs. 1200 Lakh.
The PMC Bank deposit amount Rs. 1200 lakh and interest received thereon of Rs.130.25 Lakh till
31-03-2021 was transferred in the current account with Unity Small Finance Bank (Transferee)
before 31-03-2022. As per RBl circular, REBI/202-23/70 DOR.MRG.REC.46/00-00-011/2022-23
dated 10-06-2022, UCBs should continue to make the provisions on inter-bank exposures arising
from outstanding uninsured deposits as per RBI circular dated 20-04-2020, until the actual
allotment of capital instruments. Hence the Bank has made 20% provision in accordance with
above RBI guidelines on 31-03-2022 of Rs. 240.00 Lakhs by debiting to the profit & Loss account.
(Total provision held as on 31-03-2022 of Rs. 720.00 lakh for the said deposits). The interest on
such deposits had not been recognized as income and overdue interest reserve account was
created against interest receivable of Rs. 130.25Lakh.

6 Bad Debts :

During the year the Bank has written off Rs. Nil (Previous Year Rs. Nil} as bad debts in the Profit &
Loss Account.
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7 Earnings per Share (EPS):

Particulars Current Year Previous Year

(Rs) (Rs)
Net Profit/ (Loss) after taxation (5,92,24,913.08) 4,93,05,998.90
Weighted average No. of shares 95,82,459.00 97,71,848.00
EPS (in actual Rs.) (6.18) (5.03)

3 Impairment of Assets:

In the opinion of the management there is no impairment to the assets during the year to which the
Accounting Standard 28 applies.

9 Contingent Liabilities:
1.Claims Against the Bank not acknowledged as Debts:

(Rs. in Lakh)

Sr. | Assessment | Particulars Amount
No.| Year [Rs. in Lakh)
] 2012-13 Application u/s 154 of the Act is filed with the Jurisdictional 14.31

officer for rectification to reduce demand by Rs.5,36,330;

which 1s raised incorrectly while passing as orderu/s

143(3) of the Act
2 2013-14 Demand is raised by passing an assessmentorderu/s 143(3) | 44.92

of the Act. The Bankis in the appeal before honorable

CIT(A) authority

2. Other items for which the bank is contingently liable Amount transferred to DEA Fund
(Deposits unclaimed for 10 years or more).

(Rs.inLakh)
Particulars Current Year | Previous Year
Opening balance of amounts transferred to DEA Fund 969.00 804.17
Add: Amounts transferred to DEA Fund during the yvear 201.06 164.87
Less: Amounts reimbursed by DEA Fund towards claims 6.54 0.04
Closing balance of amounts transferred to DEA Fund 1,163.52 969.00

10 There are no material prior period items, except as disclosed elsewhere, included in Profit and
Loss account required to be disclosed as per Accounting Standard 5 read with the Reserve Bank of
India guidelines, therefore these have been charged/accounted to/for under, their respective
head of accounts.
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11 There are no related parties requiring disclosure under Accounting Standard 18, i.e. Related Party
Disclosures issued by the Institute of Chartered Accountants of India.

12 Impairment of Assets (AS-28). No material impairment of Assets has been identified by the Bank
and as such no provision i1s required.

13 No disclosure 1s made for Accounting for Amalgamation {(AS-14) and Consolidation of Financial
Statement (AS-21) as the same 18 not applicable to the Bank.

14 Provision for Taxes:
The breakup of provision for Taxes appearing in the Profit & Loss Account is as under:

(Rs in Lakh)
Particulars Current Year Previous Year
Current Income Tax 59.00 267.95
Deferred Tax (259.44) (129.63)
Provision for Income Tax for earlier years
(As per Income Tax Assessment in appeal) 40.96 0.00
Total (159.48) 138.32

While recognizing provision for income tax for the yvear ended 31-03-2022, the bank has exercizsed
the option of lower tax rate permitted under Section 115BAD of the Income-tax Act, 1961.
Accordingly, the Bank has assessed its Deferred Tax Assets based on the tax rate prescribed in the
sald section.

15, Disclosure as per RBI master direction DOR.ACC. REC, NO. 45 / 21.04.018 / 2021 - 22 dated
30.08.2021 (updatedason 15.11.2021) 1s annexed to the financial statements.

16. Previous years figures have been re-grouped / re-arranged wherever necessary to conform to the
presentation of the accounts of the current year.

M/s. U. G. Devi & Co.

| Chartered Accountants
Place : Mumbai Firm Reg. No. 102427W

Date : 29.06.2022
(CA Vinay Devi)

UDIN : 22038973ALWTMG4329 Partner
M. No. 038973
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PARTICULARS

Adjustments for changes in Operating Activities

Net Profit After Tax

Non cash expenses & Non Operating Expenses
ADD:

Depreclation

Provision for Restructed Advances

Provision for Bad & Doubtful Reserves
Provision for Non Performing Investments
(Profit) /Loss on Sale of Assets (Net)

Deferred Tax Income

Amortisation of Premium on Investments
Profit on Sale of Investment

Provision for Investment Depreciation Reserve
Provisions written back

Provision for Income Tax
Assets Written off

Adjustments For:

(A) Increase 1n Reserves

(B) Increase in Deposits

(C) Decrease in Loans & Advances
(D) Increase in Investments

(E) Changes in Working Capital

(i} Decrease in Current Liabilities
[ii) Increase in Current Assets
Net Working Capital

CASH FLOW FROM OPERATING ACTIVITIES (A)
Adjustments for changes in Investing Activities
Addition to fixed Assets

Sale of fixed Assets

CASH FLOW FROM INVESTING ACTIVITIES (B)
Adjustments for changes in Financing Activities
Decrease in Share Capital

CASH FLOW FROM FINANCING ACTIVITIES (C)
Net change in Cash and Cash Equivalents (A+B+C]
Cash and Cash equivalents at beginning of year
Cash and Cash equivalents at end of year

Amount

23,756,762.86
14,503,192.00
70,500,000.00
24.000,000.00
(84,429.00)
(25,944,187.00)
294,401.00
(10,010,000.00)
44,094,325.00
(6,484,303.69)
9,996,318.00
43,001.00

(40,844,458.88)

(1,546,348.79)

Amount

(59,224 .913.08)

144.665,080.17

697,197.00
35,723,417.77
519,551,417.00
(489,960,000.00)

(42,390,807.67)

109,061,391.19

(17,600,339.42)

84,429.00

(17,515,910.42)

(7,176,910.00)

(7,176,910.00)

84,368,570.77
692,748,583.17
¥77,117,153.94

Net change in Cash and Cash Equivalents

84,368,570.77

Place : Mumbai
Date : 29-06-2022

UDIN : 22038973ALWTMG4329

M/s. U. G. Devi & Co.
Chartered Accountants
Firm Reg. No. 102427W

(CA Vinay Devi)

Partner

M. No. 038973
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Disclosure as per RBI Master Direction DOR.ACC.REC.NO.45/21.04.018/2021-22 dated 30-08-2021
(updated as on 15.11.2021).

1. Regulatory Capital

a) Composition of Regulatory capital (Rs.in Lakh)
Sr.No. Particulars F.Y.2021-22 | F.Y.2020-21
i) | Paid up share capital and reserves (net of deductions, if any) 3,265.48 4,589.07
i) | Additional Tier 1 capital/ Other Tier 1 capital 0.00 0.00
i) | Tier 1 capital (i+ii) 3,565.48 4,589.07
iv) | Tier 2 capital 2,991.81 1,298.01
v) | Total capital (Tier 1+Tier 2) 6,007.28 5,887.08
vi) | Total Risk Weighted Assets (RWAs) 23,813.98 24,097 .66

vil) | Paid-up share capital and reserves as percentage of RWAs 6.63% 8.48%
viii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 6.63% 8.48%
ix) | Tier 2 Ratio [Tier 2 capital as a percentage of RWAs) 5.96% 2.40%

x) | Capital to Risk Weighted Assets Ratio (CRAR) (Total 12.19% 10.88%
Capital as a percentage of RWAs)

xi) | Amount of paid-up equity capital raised during the year -11.77 -26.64

xii) | Amount of Tier 2 capital raised during the year, of which = --

2. Asset Liability Management

a) Maturity Pattern of certain items of assets and liabilities as on 31.03.2022
(Rs.in Lakh)

Maturity | Day | 2to7 |8to 14 |15to 30| 31 days| Over2 | Over3 | Over 6 | Over Owver Over | Total
Buckets 1 days days days to 2 | months | months | months | 1 year | 3 years 5
Month | andto | andup | and | andup | and up | years

3 to 6 up to to to 5
months | months | 1 year | 3 years | years

Deposits 2.344.07 | 1,575.99) 1,975.81 | 3,198.07 | 3,732.31 | 4,253.30 | 12,934.99 |20,278.80 | 20,083.19 | 397344 20,591.15 | 10039111
Advances | 3,624.19 39.13| 11599 24349 330.70| 855.08 | 2.807.70 | 6,894.10 | 5,066.23 | 3,311.21 | 2624495 | 3 34878
Investments| 3,641.41| 6,197.48|8,170.18 0.00| 950.00| 143.75| 206400 | 369050 | 95032 | 50115 | 1954725 | 45.8%6.14

Borrowings (.00 0.00 0.00 0.00 0.00 0.00 004 (.00 0.04 0.00 | 0.0 0.00

Foreign
Currency (.00 0.00 0.0 (.00 0.00 (.00 U0 000 (.00 (.00 IR (.60
assefs

Foreign
Currency .00 (.00 0.00 (.00 0.00 (.00 0.00 (.00 (.00 0,00 .0 (1,00

liabilities
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3. Investments
a) Composition of Investment Portfolio as at 31.03.2022 (Rs.in Lakh)
Investments in India Investments outside India
Sabid- Govern | Subsid
Other Debentures| iaries Total mnl | jaries Total
Gment Approved |Shares| and | andfer | Others | Investment m ap:ﬂ:r e Investments Inv:nﬁintn
PURHES | Securities Bends | join inIndiz | ld | ventares| |outside India
mentires authorities|

Held to Maturity
Gross 18,665.09 - | 1.06 18,666.13 - 18,660.15
Less: Provision for non- per
forming investments {NFI) - - § : .
Net 18,665.00 - | 1.06 18,666.15 18,666.15
Available for Sale
Gross 19.311.62| 28.03 - 19,339.65 - 19,339.65
Less: Provision for depreciation and NP 440.94 - - 440.94 - 440.94
Net 18,870.08| 28.03 - 3 18,898.71 - 18,898.71
Held for Trading
Gross B 7 = _
Less: Provision for depreciation and NP - 5 =
Net - . . B
Total Investments 37.976.71| 28.03 | 1.06 - 38,005.80 ' 38,0105.80
Less: Provision for non- : :
performing investments
Less: Provision for depreciation : 5
and NP 440.94 2 440,94 . 440,94
Net 37,535.77| 28.03 | 1.06 : 37,564.86 = 37,564.86
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3.
a) Composition of Investment Portfolio as at 31.03.2021

(Rs.in Lakh)

Investments outside India
Subsid

laries

and/or

joint
vél:tum

Investments in India
Subsid-
laries
and] or
joint
entires

Total
Investment
in India

Other
Approved
Securities

Debentures
and
Bonds

Total
Investments
outside India

Others Total

Investments

Government
Securities

Shares Others

Held to Maturity
Gross

Less: Provision for non- per
forming investments {NFI)

Net

Available for Sale
Gross

42,169.61 -1 1.06 -1 - - | 22170867 - - - 22.170.87

22,169.61 - | 1.06 2217067 22,170.67

11,835.34| 28.03 - 1186337 - ; -
Less: Provision lor depreciation and NPl - - -1 - - | = . .
Net 11,835.34] 28.03 - 11,863.37

Held for Trading
Gross = Z g o - A :

11,863.37

11,863.37

Less; Provizion for depreciation and NP - - - - - - = 3 : :
Net - - - -| - - A= . : .

34,004.96 J4u3d08] - : - 34,034.05

Total Investments

Less: Provision for non-
performing investments
Less: Provision for depreciation g 5

= = -

and NFI s ¥ . - - -
Net 34,004.96| 28.03 | 1.06 = I 3403405 | - : :

an = = = =

34,034.05

b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve

Particulars F.Y. 2021-22 |F.Y. 2020-21

i) Movement of provisions held towards depreciation on investments

a) Opening balance 0.00 0.00

b) Add: Provisions made during the year 440,94 0.00

c) Less: Write off / write back of excess provisions during the year 0.00 0.00

d} Closing balance 440.94 0.00
ii) Movement of Investment Fluctuation Reserve

a) Opening balance 517.06 517.06

b} Add: Amount transferred during the year 0.00 0.00

c] Less: Drawdown 0.00 0.00

d} Closing balance 517.06 217.06
iii) Closing balance in IFR as a percentage of closing balance of 2.74% 4.36%

investments in AFS and HFT/Current category
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Sr.No. | Particulars F.Y. 2021-22 |F.Y. 2020-21
al Opening balance 1,200.00 1,200.00
b} Additions during the year since 1st April 0.00 0.00
c) Reductions during the above period 0.00 0.00
d} Closing balance 1,200.00 1,200.00
e) Total provisions held 720.00 480.00

i1} Issuer composition of non-SLR investments

Sr.No. Issuer Amount Extent of Extent of Extent of Extent of

Private Below Unrated Unlisted
Placement | Investment | Securities | Securities
Grade
Securities
1 2 3 4 5 6 7

Current | Previous | Current | Previous | Current | Previous | Current| Previous |Current| Previous

Year Year | Year | Year | Year | Year | Year | Year | Year | Year

a) | PSUs 28.03| 28.03 - - - - - - |128.03 ] 28.03
b) | Fls - - - - - - - - - -
c¢) | Banks - - - - - - - - - .
d} | Private Corporates - E - - - - - - - -
e} | Subsidiaries/ Joint Ventures - . - - - - - - - -
f) | Others 1.06| 1.06 - - - - - - 1.06| 1.06
g) | Provision held towards depreciation 0.00| 0.00 - - - - - - 0.00| 0.00
Total 29.09| 29.09 - - - - - - 129.09]29.09
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Assets Quality :

b} Sector-wise Advances and Gross NPAs

§r.No. Sector F.Y. 2021-22 F. Y. 2020-21
QOutstanding | Gross Percentage |Outstanding Gross Percentage
Total NPAs |of Gross NPAs Total NPAs of Gross NPAs
Advances to Total Advances to Total
Advances Advances
in that sector in that sectoq

i) Priority Sector

Aericult
g.ncu u.m. ?nd 148.62 ().00 0.005% 256.97 31.83 12.39%,
allied activities

Advances to industries
b) | sector eligible as 6,992.14 | 4,174.49| 59.70% | 15,157.59 | 4,645.80 | 30.65%
priority sector lending

c) Services 8,737.65 1.927.59 22 .06% 3.406.34 328.26 9.645%
d) Personal loans 13,542.34 723.38 5.34% 12.828.60 856.57 6.68%
Subtotal (i) 29.420.74 | 6,825.46 | 23.20% |31,649.50 | 5,862.46 | 18.52%

ii) | Non-priority Sector

Agriculture and a

g | 1.68 0.00 0.00% 132.58 5.60 4.23%,
b) | Industry 653.02 74.36| 11.39% | 1,529.70 30.05 1.96%
&) | services 75.66 000 o000% |24451.81| 269845 T 11.04%
d) | Personal loans 24,397.66 | 2,592.92| 10.63% | 1,980.70 162.05 8.18%
Sub-total (ii) 25,128.02 | 2,667.28 | 10.61% |28,094.78 | 2,896.16 | 10.31%

Total (I + ii) 54,548.76 | 9,492.75 | 17.40% |59,744.28 | 8,758.62 | 14.66%

Assets Quality :
¢} Fraud accounts

| F.Y.2021-22 | F.Y. 2020-21

Number of frauds reported 0 1
Amount involved in fraud (% in Lakh) 0.00 4.20
Amount of provision made for such frauds (T Lakh) 0.00 4.20

Amount of Unamortised provision debited from other

reserves as at the end of the year (% Lakh) 0.00 0.00
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Assets Quality :

b} Sector-wise Advances and Gross NPAs

Type of Exposure to Of [A), Of (A) Of (A) amount Exposure to
borrower accounts classified | aggregate debt | amount written paid by the  |accounts classified
as Standard that slipped off during borrowers as Standard
consequent to into the half-year during consequent to
implementation of NPA during the half- year | implementation
resolution plan the half- year of resolution
Position as at the plan Position
end of the previous as at the end of
half-year (A) this half-year
Personal Loans 0.040 0.00 0.00 0.00 46.91
Corporate persons 0.00 0.00 | (.00 0.00 1,275.16
Of which MSMEs 0.00 0.00 | 0.00 0.00 0.00
Others 0.00 0.00 0.00 0.00 128.24
Total 0.00 0.00 0.00 0.00 1,450.32
5. Exposures
a) Exposure to real estate sector (Rs.in Lakh)
Category F.Y. 2021-22 F.Y. 2020-21
i) Direct exposure
a) Residential Mortgages
Lending fully secured by mortgages on residential property that is or 5,222.13 5,598.11

will be occupied by the borrower or that is rented. Individual housing
loans eligible for inclusion in priority sector advances shall be shown
separately. Exposure would also include non-fund based (NFB) limits.

b) Commercial Real Estate

Lending secured by mortgages on commercial real estate (office
buildings, retail space, multipurpose commercial premises,
multifamily residential buildings, multi tenanted commercial
premises, industrial or warehouse space, hotels, land acquisition,

development and construction, etc.). Exposure would also include 5,414.87 4,930.69
non-fund based (NFB) limits;

c] Investments in Mortgage-Backed Securities (MBS) and other . .
securitized exposures

1. Residential - -
1i. Commercial Real Estate - -

ii) Indirect Exposure

Fund based and non-fund-based exposures on National Housing Bank - .
and Housing Finance Companies.

Total Exposure to Real Estate Sector 10,637.00 10,528.80
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b) Unsecured advances

Y2 91 diffss sedre

Particulars F.Y. 2021-22 | F.Y. 2020-21
Total unsecured advances of the bank 4,967.20 9,242.21
Out of the above, amount of advances for which
intangible securities such as charge over the rights, - <
licenses, authority, etc. have been taken
Estimated value of such intangible securities = -
6. Concentration of deposits, advances, exposures and NPAs
a) Concentration of deposits
Particulars F.Y. 2021-22 | F.Y. 2020-21
Total deposits of the twenty largest depositors 5,449,24 St tl. 91
Percentage of deposits of twenty largest
_ , 2,43% 2.27%
depositors to total deposits of the bank
b) Concentration of Advances
Particulars F.Y. 2021-22 | F.Y. 2020-21
Total Advances to the twenty largest borrowers 10,875.24 10,850.43
Percentage of advances to twenty largest
19.94% 18.16%
borrowers to total advances of the bank.
c) Concentration of exposures
Particulars F.Y. 2021-22 | F.Y. 2020-21
Total exposure to the twenty largest borrowers fcustomers 11,907.63 11,477.10
Percentage of exposures to the twenty largest borrowers /customers
20.85% 18.53%
to the total exposure of the bank on borrowers / customers
d) Concentration of NPAs
Particulars F.Y. 2021-22 | F.Y. 2020-21
Total Exposure to the top twenty NPA accounts e 575.17 3.811.56
Percentaage of exposures to the twenty largest NPA exposure to
08.73% 43.52%
total Gross NPAs
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7. Transfers to Depositor Education and Awareness Fund (DEA Fund)

Sr.No. Particulars F.Y. 2021-22 |F.Y. 2020-21
i Opening balance of amounts transferred to DEA Fund 969.00 804.17
11) Add: Amounts transferred to DEA Fund during the year 201.06 164.87
11} Less: Amounts reimbursed by DEA Fund towards claims 6.54 0.04
v} Closing balance of amounts transierred to DEA Fund 1,163.52 969.00

8. Disclosure of complaints

a) Summary information on complaints received by the bank from customers
and from the Offices of Ombudsman

Sr.No. Particulars F.Y. 2021-22 |F.Y. 2020-21

Complaints received by the bank from its customers

1 Number of complaints pending at beginning of the year Nill Nill
2 il Number of complaints received during the year | 10 [ 4
3 Number of complaints disposed during the year 10 4

| 3.1 Of which, number of complaints rejected by the bank Nill Nill

Number of complaints pending at the end of the year

: Maintainable complaints received by the bank from D Ll
Office of Ombudsman

S Number of maintainable complaints received by the bank 1 ]
from Office of Ombudsman
5.1 Of 5, number of complaints resolved in favour of the : '
bank by Office of Ombudsman
5.2 Of 5, number of complaints resolved through conciliation - .
/mediation/advisories issued by Office of Ombudsman
5.3 Of 5, number of complaints resolved after passing of o .

Awards by Office of Ombudsman against the bank

Number of Awards unimplemented within the
stipulated time (other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in
Integrated Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006} and
covered within the ambit of the Scheme.
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b) Top five grounds of complaints received by the bank from customers

(i.e. complaints relating to) complaints | complaints | decreasein complaints | of complaints
pending at received the number pending pending
the during of complaints | at the end beyond
beginning the year received of the year 30 days
of the year over the
previous year
1 2 3 3 5 6
F.Y. 2021 - 22
Ground - 1 - Other 0 ! 100.00% Nil Nil
Ground - 2 - Facilities for customers
visiting the branch/ adherence to 0 2 100.00% 0 0
prescribed working hours by
the branch, etc
Ground - 3 - ATM Debit Cards 0 2 100.00% 0 0
Ground - 4 - Staff Behaviour 0 1 0.00% 0 0
Ground - 5 - Cheques/ Drafts / Bills 0 1 0.00% 0 0
Others 0 0 0.00% 0 1
Total
F.Y. 2020 - 21
Ground - 1 - Loans & Advances 0 2 100% 0 0
Ground - 2- Internet, Mobile, a 4 e 8 =
Electronic Banking
Ground - 3 - Staff Behaviour 0 1 100% 0 0
Ground - 4 0 0 0 0 0
Ground - 5 0 0 0 0 0
Others 0 0 0 0 0
Total
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9, Other Disclosures

a) Business Ratios

Y2 91 diffss sedre

Sr.No. Particulars F.Y. 2021-22 | F.Y. 2020-21
1 Interest Income as a percentage to Working Funds 7.13% 7.67%
i) Non-interest income as a percentage to Working Funds 0.63% 1.00%
111 Cost of Deposits 3.23% 2. 70%
v Net Interest Margin 3.20% 3.11%
v Operating Profit as a percentage to Working Funds 0.60% 1.06%
vi) Return on Assets -0.50% -0.42%
‘Lfii} Business (deposits plus advances) per employee {in ¥ Lakh) 530.62 532.59
viii) Profit per employee (in ¥ Lakh) -2.03 -1.65
b} Provisions and contingencies (Rs.in Lakh)
Sr.No. Provision debited to Profit and Loss Account F.Y. 2021-22 | F.Y. 2020-21
i) Provisions for NPI 240.00 240.00
1) Provision towards NPA 705.00 1.291.65
111) Provision made towards Income tax 09.00 267.95
1v] Provision & Contingencies s 3.338
V] Other Recievables on Loans - 2.96
vi) Provision for Overdue Interest Reserve - 5.42
vii) Provision for Staff Gratuity - 32.62
Viii] Provision for Investment Depreciation Reserve 440.94 -
1%) Provision for Restructured Advances 145.03 -

c} Payment of DICGC Insurance Premium (Rs.in Lakh)
Sr.No. Provision debited to Profit and Loss Account F.Y. 2021-22 | F.Y. 2020-21
i Payment of DICGC Insurance Premium 143.90 143.12
11} Arrears in payment of DICGC premium - -

d) Disclosure of facilities granted to directors and their relatives as on 31.03.2022 (Rs.in Lakh)
Sr.No. Provision debited to Profit and Loss Account F.Y. 2021-22 | F.Y. 2020-21

1)

Funjd Based

11}

Non-Fund Based
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